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Mandated Reporter Protection 


Mandated Reporters are immune from civil or 
criminal liability as a result of making a report. 
Non-mandated reporters are also protected pro- 
viding the report was made in “good faith.” 


In addition, the DPPC will conduct investigations 
into allegations that people have been retaliated 
against for providing information to the DPPC. 


Failure To Report 


Failure to report incidences of suspected abuse 
and neglect can result in severe consequences for 
the alleged victim, other potential victims and the 
Mandated Reporter. In Massachusetts, Mandated 
Reporters who fail to file a report are subject to a 
fine of up to $1,000. 


To File A Report Call: 
24-HR. HOTLINE: 1-800-426-9009 V/TTY 


For DPPC Training Contact: 


Disabled Persons Protection Commission 
50 Ross Way, Quincy, MA 02169 


Phone: (617) 727-6465 V/TTY 
(800) 245-0062 V/TTY 
Fax: (617) 727-6469 | 
Web: http://www.state.ma.us/dppc 


What makes reporting abuse difficult? 


Professionals may be: 


e Shocked, angered or embarrassed by information 

e Hearing information that is very contrary to their 
own personal standards 

e Unclear of their responsibility to report or what 
constitutes abuse or neglect 

e Reluctant to become involved 

e Fearful that reporting will make the situation 
worse 

e Reluctant to break the "Code of Silence" among 
employees 

e Fearful of being brought into a legal matter, 
where their reputation and character may be ques- 
tioned | 

e Fearful of retaliation from the alleged abuser or 
agency 

e Fearful of alienating the caretaker/abuser and 
having needed services refused 

e Reluctant, when the alleged abuser is a colleague 


Victims may be: 


e Unable to explain what happened because of the 
nature of their disability 

Uncomfortable sharing very private, personal in- 
formation 

Having intense feelings of fear, shame, and guilt 
Dependent on the abuser/perpetrator for assis- 
tance 

Fearful of rejection 

Fearful of being blamed for the incident 

Fearful of threats of further harm to self or others 
Fearful of getting the abuser/perpetrator in trouble 
Fearful of being left without a home or family 
Fearful of violating the abuser/perpetrator's orders 


eoeeee @ 


@--=@ Mass. Department of Social Services (DSS) 
r=) Phone: 1-800-792-5200 Ages birth to 17 


Disabled Persons Protection Commission (DPPC) 
- Phone: 1-800-426-9009 Ages 18 to 59 


Executive Office of Elder Affairs (EOEA) 
Phone: 1-800-922-2275 Ages 60 & above 


The Commonwealth of Massachusetts 


Disabled Persons Protection Commission 


UMASS/AMHERST * 
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This pamphlet was made possible through a grant 
provided by the Govemor's Alliance Against Drugs (GAAD) 
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